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What has Pathfinders done to respond to COVID-19?
The situation with Coronavirus (COVID-19) is an unprecedented global and national health crisis. As an
employer, delivering critical services to communities across regional NSW, it is vital that Pathfinders
responds effectively to the crisis. As such, our response has three key objectives:




Protect the health and wellbeing of our employees, carers, children and young people, clients,
suppliers and their families;
Minimise the risk of our workplace being a potential source of infection into the broader
community; and
Minimise the risk of disruptions to our operations.

To proactively manage our organisational response, we will continue to follow the advice of federal and
state government authorities, and the World Health Organisation (WHO). A Pathfinders Response
Team (PRT), made up of representatives from across our business, is meeting frequently and will
continue to meet as the crisis unfolds.
The following actions are being implemented with immediate effect across our business:

Isolation Protocols
To help keep our people safe, the following protocols must be observed. If:


you believe you are showing symptoms of COVID-19;



you have come into close contact with anyone who has COVID-19 or who is being tested;



you have travelled to – or come into close contact with anyone who has visited – mainland China,
Iran, South Korea or Italy in the past 14 days;



you have returned to Australia on or after Monday 16 March from anywhere overseas; or



you come into close contact with anyone who has returned to Australia on or after Monday 16
March from anywhere overseas,

then you should remain at home, and if necessary, consult your doctor, until you have clearance to
return to work. All employees that return from overseas (from all countries) must self-isolate for 14 days
in accordance with Federal Government guidelines. Please advise your Supervisor if you are in this
situation.

Office Access Protocols


Stop the movement of employees between, and within, offices. Employees are not to work from
Pathfinders sites or visit other Pathfinders sites (even in the same town) without written
confirmation from their People Leader. Risk assessments will be undertaken where necessary to
maintain critical business functions (e.g. essential staff working in our Refuge or Resi Care sites)



Limit interactions with other teams in the same office – use video conferencing and
teleconferencing functions rather than face-to-face meetings. Microsoft Teams has been
rolled out to enable this



If you are entering one of our premises the hygiene protocols listed on page 3 must be
strictly adhered to, including the wiping down of all contact points on entry, whilst in the
premises and upon exit.

Note: Please refer to the Alternate Working Arrangement Protocol on page 4
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Visitor Protocols


No access unless a critical requirement, and then visitors are to be kept separate from
employees to the greatest extent possible.



All external visitors and contractors must obtain approval prior to attending Pathfinders sites.



Videoconferencing or alternatives to attending on site should be accommodated where
practical.



We are recommending all entrances to Pathfinders customer facing offices have
signage attached to our doors advising our clients how to make contact. These signs
have been provided by email.



Visitors entering our premises are to practice social distancing. We recommend
premises affix tape 1.5 metres from front counters to remind visitors of social
distancing requirements.

Hygiene Protocols
Practice good hygiene by:


washing hands thoroughly for at least 20 seconds with soap and water and/or using an
alcohol- based sanitiser on a regular basis;



covering your nose and mouth completely with a tissue or your sleeve when sneezing or
coughing; and



ensuring work areas, including desks and vehicles, are kept clean and wiped down with alcohol
wipes on a regular basis.



Hand sanitisers, disinfectant wipes and P2 masks are being sourced and supplied as required.
It is important to note there is a high demand on these items and every attempt will be made to
ensure they will be available for use.



The practice of wiping down and disinfecting must be considered in the following scenarios but
not limited to:



o

All possible contact points

o

Building entry/exit points (including opening and closing premises gates)

o

Tables, desks and phones

o

Refuelling of vehicles

o

Handling paperwork

Ensure all contact points in company operated vehicles (e.g. steering wheel, handbrake, gearstick etc)
are wiped down when you enter and exit a vehicle.

Please note:
Face masks are not recommended for the general population. People who have symptoms and might be
infected with COVID-19 are required to stay in isolation at home and should wear a surgical face mask
when in the same room as another person and when seeking medical advice to reduce the risk of
transmitting COVID-19 to anyone else.
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Alternate Working Arrangement Protocol
In line with the State Government’s directive, Pathfinders is asking staff to work from home where
practical. A Workplace Checklist and Working from Home Policy has been made available to all staff.
The below guiding principles and expectations support these documents.
Guiding Principles and Expectations


In line with the State Government’s directive, Pathfinders requires staff to work from home
where it is practical for them to do so. In the event staff cannot work from home (e.g. internet
access, or computer hardware issues), confirmation is required from their People Leader to
work from Pathfinders premises



If staff are working from Pathfinders premises hygiene protocols outlined on page 3 are to be
strictly adhered to



The workstation ergonomics guide has been provided by email to all staff



The COVID-19 WFH checklist has been provided by email to all staff



Be available to be contactable



Keep informed as to relevant communications as required

Client / CYP / Carer Interaction Protocols
The COVID-19 outbreak has created a new additional hazard that must be incorporated in our risk
assessment process. As such the following information and protocols are in place to assist with the risk
assessment process of our frontline teams.

What is defined as close contact?
In accordance with guidelines from federal and state health departments, close contact includes being:
 Face to face for at least 15 minutes; or
 In the same closed space for at least 2 hours.

What is defined as social distancing?
Social distancing means we reduce the number of close physical and social contacts we have with one
another.
When social distancing actions are combined with good personal hygiene measures the spread of a
pandemic through the community can be slowed. This helps protect the most vulnerable members of the
community and reduces the impact of the pandemic on essential, life-saving health services.
Social distancing is an effective measure, but it is recognised that it cannot be practised in all situations
and the aim is to generally reduce potential for transmission.
While practising social distancing, people can travel to work (including public transport). For nonessential activities outside the workplace or attendance at schools, universities and childcare - social
distancing includes:


avoiding crowds and mass gatherings where it is difficult to keep the appropriate distance away
from others
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avoiding small gatherings in enclosed spaces, for example family celebrations



attempting to keep a distance of 1.5 metres between themselves and other people where
possible, for example when they are out and about in public place.



avoiding shaking hands, hugging, or kissing other people.



avoiding visiting vulnerable people, such as those in aged care facilities or hospitals, infants, or
people with compromised immune systems due to illness or medical treatment.

More information on social distancing can be found at the NSW Health website

Worker / Client Interactions
Entering Client/Carer Premises
The following instruction must be followed when required to enter a client/carer premises while the COVID-19
pandemic is active in the community. Where possible, entering a client/carer premises should be avoided unless
it is deemed critical and necessary.
Where it is necessary:


Contact the client/carer prior to arrival
o

Ask if any person at the premises is either:
a) A confirmed case of COVID-19
b) Self-isolating pending testing
c) Self-isolating at direction of NSW Health



Where client/carer contact is not possible prior to arrival and there is uncertainty with the premises being
COVID-19 affected or not, consider whether alternate contact arrangements (teleconference,
videoconference) can be made for the visit.



If the visit must occur, ensure physical distancing measures of 1.5m are in place when speaking with the
client/carer prior to entering the premises to assess the premises as COVID-19 affected or not.
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What to do if you believe you, a CYP or a Carer may have symptoms of COVID19?
The following guidelines are provided to assist staff where you believe either yourself, a client, a CYP in our
carer, or a carer have the symptoms of Covid-19 (refer below for a list of common symptoms).
Firstly, use the symptoms checker provided on the Health.gov.au website to check for the symptoms where any
staff member, CYP or Carer is unwell;
If after using the symptoms checker you remain concerned about your health, or the health of our Carer/CYP,
seek medical attention. This link provides a guide on how to seek medical attention.

What are the symptoms of COVID-19?
According to NSW Health, the most common symptoms of COVID-19 include fever, cough, sore throat and
shortness of breath. In more severe cases, COVID-19 infection includes pneumonia with severe acute
respiratory distress.
NSW Health is providing up-to-date information about COVID-19, including symptoms and managing your
health. You can find more information including FAQs on the NSW Health website
More information
 COVID-19 page on the Health and Wellbeing SharePoint site
 The Australian Government Coronavirus health alert
 NSW Health Novel Coronavirus – Frequently asked questions
 World Health Organisation Novel Coronavirus (COVID-19) advice for the public Healthdirect
helpline 1800 022 222 – free health information and advice 24/7 in Australia
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Guidelines for responding to COVID-19 testing?
The below are guidelines Pathfinders provides staff in response to the current Covid-19 crisis:
Normal Day to Day




Practice good hygiene, including:


cover your coughs and sneezes with your elbow or a tissue



put used tissues straight into the bin



wash your hands often with soap and water, including before and after eating and after going to the toilet



use alcohol-based hand sanitisers



avoid touching your eyes, nose and mouth



clean and disinfect frequently used surfaces such as benchtops, desks and doorknobs



clean and disinfect frequently used objects such as mobile phones, keys, wallets and work passes



increase the amount of fresh air available by opening windows or adjusting air conditioning

Practice social distancing, including:


keep 1.5 metres away from others



avoid physical greetings such as handshaking, hugs and kisses



keep visitors to a minimum



reduce visits to the shops — instead, buy more goods and services online if you can for pick-up, pre-order or
delivery



use tap and pay rather than cash for purchases



carefully consider what travel and outings are necessary, both individual and family



regularly disinfect surfaces that are touched a lot, such as tables, kitchen benches and doorknobs



increase ventilation in the home by opening windows or adjust air conditioning



stop shaking hands to greet others



hold meetings via video conferencing or phone call



put off large meetings to a later date



hold essential meetings outside in the open air if possible



promote good hand, sneeze and cough hygiene



provide alcohol based hand rub for all staff and workers



eat lunch at your desk or outside rather than in the lunchroom



regularly clean and disinfect surfaces that many people touch



open windows or adjust air conditioning for more ventilation



limit food handling and sharing of food in the workplace



avoid non-essential travel



promote strict hygiene among food preparation staff and their close contacts



consider if you can reschedule, stagger or cancel non-essential meetings
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Guidelines for responding to COVID-19 testing (continued)
In the event we have a suspected case of Covid-19 within the Pathfinders community the below additional guidelines are to be
adopted. It is important to note each case is individual and will require review on a case by case basis.

Awaiting Test Results

Positive Test



Practice good hygiene



Follow Government Health Officer directions



Practice good social distancing



Immediately self-isolate the tested individual



If someone in your household is sick, you should:



Coordinate professional cleaning of source
house/location



Source new accommodation for self-isolation of
infected individual and carers where required



Review staff roster to identify those in contact.
Determine close or casual contact



Where contact has been casual contact, per government
guidelines workers can continue to work provided they
feel well



Where contact has been close contact workers will need
to self-isolate and testing will be arranged



In the event CYP are self-isolating, a roster is to be
developed in consultation with staff, with appropriate
PPE provided as required

 care for the sick person in a single room, if possible
 keep the number of carers to a minimum
 keep the door to the sick person’s room closed. If
possible, keep a window open
 wear a surgical mask when you are in the same
room as the sick person. The sick person should also
wear a mask


The staff member/CYP/Carer must Self Isolate:


do not leave home unless it is an emergency



do not go to public places such as work or shopping
centres



do not let visitors in - only people who usually live
with you should be in your home.



If you are well, there is no need to wear surgical
masks inside.

As an organisation, Pathfinders is committed to providing support to our staff, clients, carers and CYP; this includes support to
enable self-isolation, or support during a period of self-isolation. Any self-isolation required will be discussed with individuals on
a case by case basis.
It is important to note, self-isolation is mandatory if:


You have COVID-19



You have been in close contact with a confirmed case of COVID-19



You arrived in Australia after midnight on March 15, 2020

Given the close contact interaction of our staff and CYP, where Pathfinders have an instance of suspected COVID-19 and are
awaiting test results, we will discuss with individuals involved the option of self-isolation pending test result outcomes.
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Government guidelines for health care workers?
This link provides guidelines for health care workers.
Note for health care workers, you can still go to work if you have:


Had casual contact with COVID-19 cases and are well



Have directly cared for confirmed cases while using PPE properly

Pathfinders is in the process of sourcing additional PPE.

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coronavirus-covid-19advice-for-the-health-and-aged-care-sector

Travel Protocols
International Travel Ban
As of 18 March 2020, the Australian Federal Government has imposed a Level 4 travel ban to the
entire world. At Level 4, your health and safety are at extreme risk. The Smartraveller website
provides more information. Pathfinders has restricted all work-related international travel in
accordance with advice and restrictions imposed from the Australian Government.

Australian Border
From 9pm AEDT 20 March 2020, only Australian citizens, residents and immediate family members can
travel to Australia.
All travellers to Australia are required to self-isolate for 14 days, either at home or in a hotel.
Travel restrictions are subject to change. The Home Affairs website has more information and updates
with travel restrictions.

Domestic Borders
Possible restrictions are being proposed by the State and Federal Government. Federal and State
Government preparedness protocols are being considered if these measures need to be enforced.
Pathfinders are continuing to operate under our current COVID-19 response measures.

Domestic Travel Protocols
Please reconsider the need to travel, especially with any domestic flights and using hire vehicles. All
domestic travel should be avoided unless to maintain business critical functions and is in accordance
with any state and federal directive at the time. All travel will be risk assessed. This guideline will be
subject to change in accordance with any Federal or State Government directive.

10

